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UBI-4000 Start Up Instructions 

Step One: Charging the UBI -4000 

Use the UBI-4000 wall charger that came with your UBI-4000 to charge your device: 

Turn the power switch to ñoffò.  Plug the wall charger into the wall socket, then plug it into the charger port 

on the under side of the UBI-4000.  If the device needs a charge, a green  light will appear. When the 

green light goes out, the device is fully charged.   

 

 Charge Time:  Standard Battery 1-2 Hours, Extended Battery 3-4 Hours.  

When using a wall charger always have the power switch set to ñoffò 

Step Two:  Preparing the UBI -4000 for Operation  

 

The first time you turn the UBI-4000 on, the red light under the cell icon and the blue light under the satel-

lite icon will flash.  The red light will stop flashing first when it makes contact with the cell towers and the 

blue light will stop flashing and go out.  When it connects with 4 satellites it will come back on without flash-

ing.  This may take several minutes.  Going forward, the UBI-4000 will only need 2 satellites to operate.  

The red light will typically wink (flash) every 3-5 seconds.  The blue light will stay solid.  Your UBI-4000 is 

ready to be tracked.  If the blue light goes out, move the UBI-4000 to a location where it will connect with 

the satellites; once the connection is made, the device is operational.   

 

Step Three:  Tracking and Viewing Tracks   

Go to www.globaltrackinggroup.com  - The Customer Log In Center is on the homepage 

If you ordered via the internet, your login and password were e-mailed to you.  If you ordered via tele-

phone, your login and password are listed on your welcome letter included in the package with your 

UBI-4000.  Feel free to call us with any password change requests: 800-774-9808. 

After logging on, click the ñLaunch UBIò button and you will be taken to your own secure mapping 

screen.  You may see a location in MD; this is where your device was tested and/or programmed in 

preparation for shipment to you. 

ñTrack Nowò -To see where the UBI-4000 is when using the Track-On-Demand plan, the Extended A 

plan, or the Extended B plan (there no need for this when using the Unlimited plan), click on the 

ñTrack Nowò button.  The mapping and device are set up to refresh after 35 seconds.  When the cell 

towers are busy, this may take several more seconds.  If the location doesnôt update after the screen 

refreshes, wait 15 more seconds then click on todayôs date in the calendar to the right, which will re-

fresh your track.  The top right corner shows the last time there was a track.   



GPS Map Features 

Key for GPS Map Features 

 
1. Your UBI-4000 unique number/s and information report contains: longitude, latitude, 

date, time, speed and course of the tracks 

2. Configure SOS: see SOS section of this guide 

3.      Your unique map 

4. Your unique UBI-4000 number 

5. How long ago the most recent track was logged and the speed at that time 

6. Refresh box: your UBI-4000 is programmed to refresh whether or not this checked  

7. Longitude & latitude of the last track. 

8. Drive Report 

9. Bread Crumbs connect the tracks with a red line 

10. Calendar shows  present tracks and past dates with tracks by shading those dates 

11. Track Now to initiate a single track 

12. GeoFence: see GeoFence section of this guide 

13. Right click 2 tracks to see trip info 

14. Left click to see address information: see Enabling Address section 
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Track Types 

 

ñBulls eyeò with Red center - most recent track   

Squares, indicating tracks, will change color depending upon how recent the track oc-

curred.  The more recent the track, the darker the color; 

Light Green Square   Dark Green Square                Black  Square 
 

 

 

 
  

Track Data -When you move the cursor/mouse over a track, a pop-up window will show which track of that day it is, and 

the trackôs date, time, speed and course. 

Tip:  When you left click on the map, hold the mouse button down so that when the mouse moves, the map moves. 



The Address Feature   
 
When you click on a track, the address indicating the location, 

will appear: 

If this pop-up window doesnôt appear, follow these easy steps listed below to enable this feature. 

Enabling the Address Feature 
 

1. Within your browser frame, select ñToolsò 

2. Click on ñInternet Options ò 

3. Select the ñSecurity ò tab 

4. Click on ñCustomò or ñCustom Settings ò 

5. Scroll approximately half way down the list to the ñMiscellaneous ò listing 

6. The first sub listing under that is ñAccessing Data Sources Across Domains ò 

7. Click on ñEnableò 

8. Click ñOKò, then click ñOKò again 

This feature is now enabled  

The SOS Feature 
 
Push and hold the SOS button on the side of the UBI-4000 for 3-4 seconds to issue an alert that will be sent to up to 

5 e-mail and/or text message addresses.  Once initiated, a track and a sent message will occur once every 2 min-

utes for the next 40 minutes.   

  

   

 

  SOS Button  



Configuring the SOS 

1.      Log in to your map 

 

 

2.      Select ñConfigure SOSò 

 

 

 

 

 

3. Enter up to 5 e-mail and/or text message addresses then click ñUpdate Email Addressesò 

 

 

 

 

 

 

 

 

 

 

 

4.      The SOS feature has been configured and will function each time the SOS button is             

          pressed and held for 3-4 seconds 



Setting Up a GeoFence 

When logged into your map, you can set up the GeoFence feature so that you receive an alert 

when the UBI-4000 leaves or enters the parameter that you established.  

Note:  The Track-On-Demand plan will not notify you that the GeoFence has been broken until 

you select ñtrack nowò.  The other plans will send you the notification automatically when you se-

lect ñtrack nowò or when the next pre-programmed automatic track occurs. When in motion sensor 

mode, Hibernator Battery Packs can take 5-7 minutes to ñwake upò and start tracking again once 

they are in motion. 

You may set as many GeoFences as you like.  Once broken, you need to reset the fence. You 

may do this as many times as youôd like. 

1. Click on GeoFence.  Youôll see your map adjust and new options available where  

         ñGeoFenceò was listed.      

2. At this point, you will need to use your mouse to establish the boundaries by zooming in or 

panning out.  Once you have the view that matches the area youôd like to secure, then you 

can type in an e-mail address or text message address and click ñsetò.  

 

 

 

 

 

 

 

 

 

 

  

 3.     If you click todayôs date right away, it will clear the GeoFence that you just  

 established, otherwise, you have established a GeoFence.  A message will be sent if 

 the UBI-4000 enters or leaves this area. 


